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Abstract 
Subject/topic. The article discusses the development of e-government in the context of digitaliza-

tion of the Russian economy. Goals/objectives. Show the stages of development of e-government 

and to assess the effectiveness of its development in Russia. Methodology. A review of scientific 

sources on the development of e-government and considered the stages of its formation. The anal-

ysis of statistical information is applied and the indicators reflecting staffing of state bodies, load-

ing on service of the population, labor productivity in sector of public administration and the Rus-

sian economy as a whole, and also functioning of a portal of public services are calculated. Re-

sults. Labor productivity in the public administration sector is determined, on the basis of which 

the efficiency of e-government development is evaluated. The advantages of the development of e-

government, manifested through increasing the efficiency of public administration and service, 

satisfaction and trust of citizens, transparency of government agencies and increased participation 

of citizens in decision-making. Barriers (technical, economic, organizational, strategic and social) 

and prospects for the development of e-government are identified and the formation of the transac-

tional stage in Russia is justified. Conclusions/significance. The study showed the presence of 

disproportions in the development of e-government in the North-Western Federal district. At the 

Federal level, the transactional stage of e-government is actively being formed, the main feature of 

which is an exponential increase in the volume of transactions on the public services portal. It is 

determined that the technology of e-government is a complex multidimensional process formed by 

the institutional motivation of the authorities and the population of the country. The processes of 

deployment of e-government at the Federal level are quite active, which contributes to the trans-

parency of authorities. Application. Should be systematic work on technology penetration e-

government at the level of regional and municipal authorities that will enhance openness and ac-

cessibility of authorities and deployment of the integration stage of e-government. The results of 

the study can be applied in practical decision-making of authorities on the development of e-

government. 
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